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1
METHOD AND SYSTEM FOR
TRANSMITTING DATA USING AUTOMATED
VOICE WHEN DATA TRANSMISSION FAILS
DURING AN EMERGENCY CALL

TECHNICAL FIELD

Embodiments of the present invention generally relate to a
method and system for notifying emergency responders in the
event of an automobile accident or other emergency.

BACKGROUND

U.S. Patent Application 2010/0227584 generally discloses
an in-vehicle system (IVS) captures data such as location data
and in an emergency automatically places a call to an emer-
gency call taker or PSAP via a wireless telecommunications
network. After a voice call session is established, the IVS
system transmits a predetermined control signal through the
voice channel. The control signal directs the call taker system
to prepare to receive data. Preferably, the control signal com-
prises at least one audio frequency tone. This may be done
without human intervention. After transmission of essential
information, the IVS system may switch on audio connec-
tions for live human voice conversation.

U.S. Patent Application 2010/0202368 generally discloses
methods and an apparatus for providing useful data in asso-
ciation with a high-priority call such as an emergency call. In
one embodiment, the data comprises a data (e.g., an MSD or
FSD) embedded within one or more real-time protocol pack-
ets such as RTP Control Protocol (RTCP) packets, that are
interspersed within the voice or user data stream (carried in
e.g., RTP packets) of an emergency call. Apparatus and meth-
ods are described for transmitting the data portion reliably
from the initiating terminal (e.g., an in-vehicle system) to a
Public Safety Answering Point CPSAP), by using the same
transport connection as the user data.

U.S. Patent Application 2010/0069018 generally discloses
a system and method to be used with first and second devices
capable of communicating using a subset of different modu-
lation schemes. The subset includes the method for optimiz-
ing transmission of data from the first device to the second
device by comprising the acts of the first device, when receiv-
ing a trigger signal from the second device. The transmitted
trigger signal includes data transmitted using a sequence of at
least two of the modulation schemes from the subset. The
system and method analyzes the received trigger signal to
identify one of the modulation schemes from the subset as a
function of the received trigger signal as an initial modulation
scheme. The initial modulation scheme to be used to transmit
data to the second device and transmitting the data from the
first device to the second device.

SUMMARY

In a first illustrative embodiment, a vehicle communication
system enables one or more processors to receive indication
that an emergency event has taken place from emergency
detection sensors positioned throughout the vehicle. An
emergency condition detection signal may be automatically
sent by a detection sensor, or manually sent by a vehicle
occupant pushing an emergency assistance button. The pro-
cessor may receive vehicle parameter data indicating one or
more vehicle parameters including, but not limited to, vehicle
global position coordinates. The processor may transmit a
communication to an emergency response center that an
emergency has been indicated at the vehicle. The vehicle
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parameter data may be transmitted to the emergency response
center using a data transmission signal. If the data transmis-
sion signal has failed transmission after several attempts, the
processor may convert at least a portion of the vehicle param-
eter data to speech signals and communicate the speech sig-
nals to the emergency response center.

In a second illustrative embodiment, a vehicle emergency
response communication method enables several attempts
and techniques for data transmission to an emergency call
center. The method receives an emergency condition sensor
indicating that at least one emergency condition detection
signal has been enabled. The method receives vehicle param-
eter data indicating one or more vehicle parameters, and
transmits a wireless communication to an emergency
response center. The communication to the emergency
response center indicates that an emergency condition has
been detected at the vehicle and begins to transmit at least a
portion of the vehicle parameter data. The vehicle parameter
data is transmitting to the emergency response center using a
data transmission signal including, but not limited to, data
over voice. If the data transmission signal has failed transmis-
sion after a predetermined threshold including several retry
attempts, the method may convert at least a portion of the
vehicle parameter data to speech signals and communicate
the speech signals to the emergency response center.

In a third illustrative embodiment, a system enables a pro-
cessor to receive an emergency condition input indicating that
an emergency event has taken place at the vehicle. The pro-
cessor may receive a dataset including, but not limited to,
GPS coordinates, a number of passengers in a vehicle, time
stamp, vehicle identification, service provider identifier, and
an e-call qualifier notifying the emergency response center
that the emergency event has been manually or automatically
initiated. Once the emergency condition input is received, the
processor may transmit a wireless communication to an
emergency response center through a wirelessly connected
nomadic device. The wireless communication to the emer-
gency response center may include the emergency condition
atthe vehicle and the dataset. The processor may detect a data
transmission failure of the wireless communication to the
emergency response center. Once the data transmission fail-
ure is detected, the processor may convert at least a portion of
the dataset to voice. After a portion of the dataset is converted
to voice, the processor may transmit the voice to the emer-
gency response center over a voice-channel.

BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1 is an exemplary block topology of a vehicle info-
tainment system implementing a user-interactive vehicle
information display system;

FIG. 2 is an exemplary block topology of a vehicle com-
puting system for notifying an emergency responder of an
automobile accident or other emergency;

FIG. 3 is a flow diagram illustrating an example process for
implementing embodiments of the present invention;

FIG. 4 is a flow chart illustrative of a vehicle computing
system for notifying an emergency responder of an automo-
bile accident or other emergency; and

FIG. 5 is a flow chart illustrative of a vehicle computing
system for determining a language to send a message to an
emergency responder.

DETAILED DESCRIPTION

As required, detailed embodiments of the present invention
are disclosed herein; however, it is to be understood that the
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disclosed embodiments are merely exemplary of the inven-
tion that may be embodied in various and alternative forms.
The figures are not necessarily to scale; some features may be
exaggerated or minimized to show details of particular com-
ponents. Therefore, specific structural and functional details
disclosed herein are not to be interpreted as limiting, but
merely as a representative basis for teaching one skilled in the
art to variously employ the present invention.

FIG. 1 illustrates an example block topology for a vehicle
based computing system 1 (VCS) for a vehicle 31. An
example of such a vehicle-based computing system 1 is the
SYNC system manufactured by THE FORD MOTOR COM-
PANY. A vehicle enabled with a vehicle-based computing
system may contain a visual front end interface 4 located in
the vehicle. The user may also be able to interact with the
interface if it is provided, for example, with a touch sensitive
screen. In another illustrative embodiment, the interaction
occurs through, button presses, spoken dialog system with
automatic speech recognition and speech synthesis.

In the illustrative embodiment 1 shown in FIG. 1, a pro-
cessor 3 controls at least some portion of the operation of the
vehicle-based computing system. Provided within the
vehicle, the processor allows onboard processing of com-
mands and routines. Further, the processor is connected to
both non-persistent 5 and persistent storage 7. In this illustra-
tive embodiment, the non-persistent storage is random access
memory (RAM) and the persistent storage is a hard disk drive
(HDD) or flash memory. In general, persistent (non-transi-
tory) memory can include all forms of memory that maintain
data when a computer or other device is powered down. These
include, but are not limited to, HDDs, CDs, DVDs, magnetic
tapes, solid state drives, portable USB drives and any other
suitable form of persistent memory.

The processor is also provided with a number of different
inputs allowing the user to interface with the processor. In this
illustrative embodiment, a microphone 29, an auxiliary input
25 (for input 33), a USB input 23, a GPS input 24, screen 4,
which may be a touchscreen display, and a BLUETOOTH
input 15 are all provided. An input selector 51 is also pro-
vided, to allow a user to swap between various inputs. Input to
both the microphone and the auxiliary connector is converted
from analog to digital by a converter 27 before being passed
to the processor. Although not shown, numerous of the
vehicle components and auxiliary components in communi-
cation with the VCS may use a vehicle network (such as, but
not limited to, a CAN bus) to pass data to and from the VCS
(or components thereof).

Outputs to the system can include, but are not limited to, a
visual display 4 and a speaker 13 or stereo system output. The
speaker is connected to an amplifier 11 and receives its signal
from the processor 3 through a digital-to-analog converter 9.
Output can also be made to a remote BLUETOOTH device
such as PND 54 or a USB device such as vehicle navigation
device 60 along the bi-directional data streams shown at 19
and 21 respectively.

In one illustrative embodiment, the system 1 uses the
BLUETOOTH transceiver 15 to communicate 17 with a
user’s nomadic device 53 (e.g., cell phone, smart phone,
PDA, or any other device having wireless remote network
connectivity). The nomadic device can then be used to com-
municate 59 with a network 61 outside the vehicle 31 through,
for example, communication 55 with a cellular tower 57. In
some embodiments, tower 57 may be a WiFi access point.

Exemplary communication between the nomadic device
and the BLUETOOTH transceiver is represented by signal
14.
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Pairing a nomadic device 53 and the BLUETOOTH trans-
ceiver 15 can be instructed through a button 52 or similar
input. Accordingly, the CPU is instructed that the onboard
BLUETOOTH transceiver will be paired with a BLUE-
TOOTH transceiver in a nomadic device.

Data may be communicated between CPU 3 and network
61 utilizing, for example, a data-plan, data over voice, or
DTMF tones associated with nomadic device 53. Alterna-
tively, it may be desirable to include an onboard modem 63
having antenna 18 in order to communicate 16 data between
CPU 3 and network 61 over the voice band. The nomadic
device 53 can then be used to communicate 59 with a network
61 outside the vehicle 31 through, for example, communica-
tion 55 with a cellular tower 57. In some embodiments, the
modem 63 may establish communication 20 with the tower
57 for communicating with network 61. As a non-limiting
example, modem 63 may be a USB cellular modem and
communication 20 may be cellular communication.

In one illustrative embodiment, the processor is provided
with an operating system including an API to communicate
with modem application software. The modem application
software may access an embedded module or firmware on the
BLUETOOTH transceiver to complete wireless communica-
tion with a remote BLUETOOTH transceiver (such as that
found in a nomadic device). Bluetooth is a subset of the IEEE
802 PAN (personal area network) protocols. IEEE 802 LAN
(local area network) protocols include WiFi and have consid-
erable cross-functionality with IEEE 802 PAN. Both are suit-
able for wireless communication within a vehicle. Another
communication means that can be used in this realm is free-
space optical communication (such as IrDA) and non-stan-
dardized consumer IR protocols.

In another embodiment, nomadic device 53 includes a
modem for voice band or broadband data communication. In
the data-over-voice embodiment, a technique known as fre-
quency division multiplexing may be implemented when the
owner of the nomadic device can talk over the device while
data is being transferred. At other times, when the owner is
not using the device, the data transfer can use the whole
bandwidth (300 Hz to 3.4 kHz in one example). While fre-
quency division multiplexing may be common for analog
cellular communication between the vehicle and the internet,
and is still used, it has been largely replaced by hybrids of
Code Domain Multiple Access (CDMA), Time Domain Mul-
tiple Access (TDMA), Space-Domain Multiple Access
(SDMA) for digital cellular communication. These are all
ITU IMT-2000 (3G) compliant standards and offer data rates
up to 2 mbs for stationary or walking users and 385 kbs for
users in a moving vehicle. 3G standards are now being
replaced by IMT-Advanced (4G) which offers 100 mbs for
users in a vehicle and 1 gbs for stationary users. [fthe user has
a data-plan associated with the nomadic device, it is possible
that the data-plan allows for broad-band transmission and the
system could use a much wider bandwidth (speeding up data
transfer). In still another embodiment, nomadic device 53 is
replaced with a cellular communication device (not shown)
that is installed to vehicle 31. In yet another embodiment, the
ND 53 may be a wireless local area network (LAN) device
capable of communication over, for example (and without
limitation), an 802.11g network (i.e., WiFi) or a WiMax net-
work.

In one embodiment, incoming data can be passed through
the nomadic device via a data-over-voice or data-plan,
through the onboard BLUETOOTH transceiver and into the
vehicle’s internal processor 3. In the case of certain tempo-
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rary data, for example, the data can be stored on the HDD or
other storage media 7 until such time as the data is no longer
needed.

Additional sources that may interface with the vehicle
include a personal navigation device 54, having, for example,
a USB connection 56 and/or an antenna 58, a vehicle naviga-
tion device 60 having a USB 62 or other connection, an
onboard GPS device 24, or remote navigation system (not
shown) having connectivity to network 61. USB is one of a
class of serial networking protocols. IEEE 1394 (FireWire™
(Apple), 1.LINK™ (Sony), and Lynx™ (Texas Instruments)),
EIA (Electronics Industry Association) serial protocols,
IEEE 1284 (Centronics Port), S/PDIF (Sony/Philips Digital
Interconnect Format) and USB-IF (USB Implementers
Forum) form the backbone of the device-device serial stan-
dards. Most of the protocols can be implemented for either
electrical or optical communication.

Further, the CPU could be in communication with a variety
of other auxiliary devices 65. These devices can be connected
through a wireless 67 or wired 69 connection. Auxiliary
device 65 may include, but are not limited to, personal media
players, wireless health devices, portable computers, and the
like.

Also, or alternatively, the CPU could be connected to a
vehicle based wireless router 73, using for example a WiFi
(IEEE 803.11) 71 transceiver. This could allow the CPU to
connect to remote networks in range of the local router 73.

In addition to having exemplary processes executed by a
vehicle computing system located in a vehicle, in certain
embodiments, the exemplary processes may be executed by a
computing system in communication with a vehicle comput-
ing system. Such a system may include, but is not limited to,
a wireless device (e.g., and without limitation, a mobile
phone) or a remote computing system (e.g., and without
limitation, a server) connected through the wireless device.
Collectively, such systems may be referred to as vehicle asso-
ciated computing systems (VACS). In certain embodiments
particular components of the VACS may perform particular
portions of a process depending on the particular implemen-
tation of the system. By way of example and not limitation, if
a process has a step of sending or receiving information with
a paired wireless device, then it is likely that the wireless
device is not performing the process, since the wireless device
would not “send and receive” information with itself. One of
ordinary skill in the art will understand when it is inappropri-
ate to apply a particular VACS to a given solution. In all
solutions, it is contemplated that at least the vehicle comput-
ing system (VCS) located within the vehicle itself is capable
of performing the exemplary processes.

FIG. 2 is an exemplary block topology of a vehicle com-
puting system for notifying an emergency responder of an
automobile accident or other emergency. Automobile acci-
dents may be detected using one or more accelerometers
and/or impact detecting devices mounted throughout the
vehicle 201. The impact detecting devices 203 may include,
but are not limited to, air bag deployment sensors, vehicle
impact sensors, dash impact sensors, seat/occupant sensors,
rollover sensors, flame/heat sensors, gasoline sensors and an
occupant-activated panic button. The vehicle system archi-
tecture may comprise sub-systems, some of which may be
interconnected by a vehicle network such as a Controller Area
Network or other suitable communication network monitor-
ing the one or more accelerometers and impact detecting
sensors 203 within the vehicle 201.

The VCS may have one or more processors communicating
with several subsystems receiving signals from detection sen-
sor including a wide variety of different interconnections
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among subsystems and external communication networks.
For example, a hard wire connection may be established
between a cellular telephone and data processor, voice syn-
thesizer, and/or DTMF interface. In another example, a pro-
cessor may be connected directly or indirectly to emergency
sensor module, and may monitor the ports to which the emer-
gency sensor modules are attached instead of vehicle net-
work.

In one embodiment of the present invention, a nomadic
device 207 communicating with the VCS 205 using BLUE-
TOOTH technology may establish wireless communication
with a terrestrial tower 211. The terrestrial tower 211 in turn
established communication through telephone switching net-
work 213 with an emergency call center 219. Emergency call
center 219 may include police, ambulance, a 911 or a 112
(Europe version of 911) public safety access point, or a call
center.

In another embodiment of the present invention, an embed-
ded cell phone within the VCS 205 may establish direct
communication 209 with a terrestrial tower 211. Data may be
uploaded and downloaded communicated from the VCS 205
to the emergency call center 219.

In one illustrative embodiment, the VCS 205 may commu-
nicate with a wireless device, or a remote computing system
connected through the wireless device, for communication to
the emergency call center 219. The wireless device may
include, but is not limited to, an embedded cellular modem,
embedded WiFi device 217, Bluetooth transmitter, Near Field
Communication connected to phone, brought-in cellular
device like a USB modem, MiFi, smartphone that may be
connected to the vehicle through SYNC or other Bluetooth
pairing device, or a PC network 215 that may be connected to
the vehicle through SYNC or other Bluetooth pairing device.
The VCS may wireless communicate a data transmission with
the emergency call center 219 with the use of a wireless
device. Once the vehicle system has enabled communication
with the emergency call center 219, an operator 223 and/or
emergency information can proceed to be downloaded and
uploaded to an emergency response computer terminal 221.

The VCS may also communicate with a network having
associated storage hosting a plurality of web pages for inter-
net access by a plurality of browsers, including but not limited
to emergency responder(s), cellular telephone owner(s),
healthcare providers, etc. Some browsers, such as cellular
telephone owners may upload data over Internet to storage,
and other browsers, such as emergency responders may
download data. The data may be uploaded and downloaded
using several types of transmission mediums including, but
not limited to narrowband, broadband, and/or voice over
internet protocol.

The emergency call center 219 may receive a transmission
of a set of data about the vehicle accident including, but not
limited to, a geographic location of the vehicle. An embodi-
ment method for transmitting this information may include,
butis notlimited to, in-band modem or data-over-voice. Once
the information is received by the emergency call center 219,
the information may be presented at a emergency responders
computer terminal 221. Once the set of data has been trans-
mitted to the emergency call center, the voice line may be
opened allowing the passengers in the vehicle to communi-
cate to the emergency call center operator 223.

FIG. 3 is a flow diagram illustrating a process for imple-
menting embodiments of the present invention. The process
describes communicating electronic vehicle parameter data,
such as the number of occupants in a vehicle, the time and
location of the collision to authorities in the event a collision
is detected. The process describes various methods to com-
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municate a set of data from a vehicle to the emergency call
center including, but not limited to, in-band modem, data over
voice, computer-to-computer communication by transmit-
ting the data converted to binary digits, and/or digitally gen-
erated voice data communicated to an operator. The process
allows a data set to be communicated by computer generated
spoken word if the data over voice transmission has failed.

In some instances during transmission of the data set using
data over voice, critical location data may not be transmitted
preventing the emergency call center to receive the location of
the crash. Another example is if after several failed attempts
to send the critical location data using data over voice, the
system may open the voice line however this is ineffective if
the vehicle occupants are unable to communicate to the
operator. To solve this problem the system may generate
spoken word of the data set, including the critical location
data, after several attempts to send the data using data over
voice has failed.

At step 301, the VCS or vehicle subsystem may monitor
one or more accelerometers and/or impact detecting devices
mounted within the vehicle or on a nomadic device. Based on
the analysis of one or more of these sensors, the VCS of
vehicle subsystem may detect an accident. Once an accident
has been detected the VCS may communicate to a nomadic
device that an accident has been detected and to begin initial-
ization of data to be transmitted to an emergency call center.
The VCS may begin to gather a set of data to transmit to the
call center including, but not limited to, GPS coordinates, the
number of passengers in the vehicle, time stamp, vehicle
identification, service provider identifier, and an e-call quali-
fier notifying the call center that the call has been manually or
automatically initiated.

At step 303, upon receipt of notification of an emergency
notification signal, a device may initialize communication
with the emergency call center. The device may have a local
communication link established with the VCS. The link may
be a BLUETOOTH piconet, or other suitable short-range
network, wired or wireless system. The status of the link may
include the connectivity of the paired cellular telephone, the
signal strength, the identity of other available devices, etc.
The link status may be reported by LCD display, LED, or
audibly to the vehicle passengers. Preferably, a warning or
other notification is provided to passengers within the vehicle
compartment when a link is disrupted, or when no link is
available. The device may include, but is not limited to, a
cellular telephone, smart phone, tablet, laptop, or other device
that may communicate between the VCS to an emergency call
center.

Atstep 305, the system may notify occupants of the vehicle
that an 911 or 211 emergency call to one or more emergency
responders or other contacts is going to be made at the device.
Occupant notification may be done audibly using voice syn-
thesizer and speaker which may or may not be a component of
the vehicle sound system. The system may automatically
contact the emergency call center, for example, by dialing 911
(or 211 in Europe) if one or more emergency sensors detects
an accident. The VCS may be manually initiated to contact an
emergency call center by a vehicle occupant by pressing a
button within the vehicle or saying “911”.

At step 307, once connected with the emergency call cen-
ter, the VCS may begin to communicate the set of data to the
emergency call center. In one illustrative embodiment, the set
of'data may be transmitted to the emergency call center using
data-over-voice communication. The receiving modem at the
emergency call center may accept the data set from the device
at step 309. The system may verify if the set of data has been
transferred successfully at step 311. Not shown in the process

10

15

20

25

30

35

40

45

50

55

60

65

8

is if the system fails transmission of the set of data, the VCS
may try to reconnect a predefined number of times.

At step 313, once the data has been successfully transferred
to the emergency call center modem, the data may be pre-
sented on a computer terminal. The system may verify if the
data is complete at the emergency call center computer ter-
minal at step 315. If the data is incomplete at the computer
terminal, the system may request for the information again at
the receiving modem. In one illustrative embodiment, the
emergency call center may notify the device that the data set
is incomplete. Once the data set has been completely trans-
ferred to the emergency call center computer terminal, the
system may open the device voice line allowing for the
vehicle occupants to communicate with the emergency call
center operator at step 317.

At step 311, if the data set transmission has failed being
transmitted, the system may employ a voice message of the
data set. A voice recognition system may allow the data set to
be translated into spoken word at step 319. The voice recog-
nition system allows the VCS to interact with the emergency
call center operator. An illustrative example may include the
GPS coordinates to be transtferred into spoken word, allowing
the emergency call center operator to send help to the appro-
priate location at step 325. Ifthe voice message is incomplete,
the message may be played one or more times at step 327. The
message reply may be based on the emergency call center
operator instructions or request. Once the data set has been
completely transferred by spoken word to the emergency call
center, the system may open the device voice line allowing for
the vehicle occupants to communicate with the emergency
call center operator at step 317.

At step 321, if the system does not include a voice recog-
nition system, or an error has occurred during translation into
spoken word, the system may turn the data set into digits. An
example may be turning the GPS coordinates into binary code
allowing the emergency call center computer to receive the
information and present the data set onto the emergency call
center computer terminal. The system may validate if the data
set has been completely received at step 323. Once the data set
has been completely transferred by digits to the emergency
call center, the system may open the device voice line allow-
ing for the vehicle occupants to communicate with the emer-
gency call center operator at step 317.

FIG. 4 is a flow chart illustrative of a vehicle computing
system with one or more processors configured to notify an
emergency responder of an automobile accident or other
emergency. Once an accident is detected by the VCS, a set of
data may be sent to an emergency call center. The set of data
being transmitted to the emergency call center may include,
but is not limited to Global Position System coordinates. The
transmission of data may be accomplished using data over
voice. The following illustrative flow chart describes a
method for employing a voice message of data when trans-
mission of the data set is not successful.

At step 401, the VCS may monitor one or more accelerom-
eters and/or impact detecting devices mounted within the
vehicle or on a nomadic device. Based on the analysis of one
or more of these accident detection sensors, the VCS may
detect an accident. After an accident has been detected, the
VCS may begin initialization of data to be transmitted to an
emergency call center and communicate to a nomadic device
that an accident is detected.

At step 403, a nomadic device may receive a request from
the VCS to contact an emergency call center. The nomadic
device may include, but is not limited to, an embedded cel-
lular modem, embedded WiF1i device, Bluetooth transmitter,
Near Field Communication connected to phone, brought-in
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cellular device like a USB modem, MiFi, smartphone that
may be connected to the vehicle through SYNC or other
Bluetooth pairing device, or a PC that may be connected to the
vehicle through SYNC or other Bluetooth pairing device. The
nomadic device may detect connection with the emergency
call center at step 405. If the nomadic device fails connection
with the emergency call center, it may retry to contact the call
center at step 403.

At step 407, once the nomadic device is connected to the
emergency call center, the VCS may begin to wirelessly trans-
mit the data set to the emergency call center through the
nomadic device. If the data set has been transmitted success-
fully, the voice line is opened to allow the vehicle occupants
to communicate with the emergency call center operator or
other emergency responder at step 421.

At step 411, the VCS may attempt several retries of trans-
mitting data to the emergency call center based on a pre-
defined calibrated threshold if the transmission of the set of
data using data over voice has failed. An example of a pre-
defined calibrated threshold may include three attempts made
to transmit the set of data using data over voice. After several
attempts have been made to transmit the data set using data
over voice, the VCS may determine the location of the vehicle
and begin to select a language to translate the data set into
spoken word based on vehicle location at step 412. Once the
location is determined, the VCS may convert the data set into
word and/or phrases that may need to be translated. For
example, the data set spoken into words based on location
may be implemented in the European Union where several
countries speaking their own language are closely located to
each other. Another example, in China and India, there is
several dialects of the official language spoken between the
different regions of those respective countries.

At step 413, once the location has been determined and a
language selected, the VCS may connect the voice line with
the emergency call center. Once the voice line is connected,
the VCS may transmit the voice message of the data set
through the nomadic device to the emergency call center at
step 417.

In another illustrative embodiment, the VCS may convert
the data set into computer language or text message allowing
communication of the data to take place between the VCS and
the emergency call center computer system. The information
may be converted at the emergency call center computer
terminal for display to an operator or other emergency
responder.

At step 419, the system may determine if the complete set
of'data in spoken word has been transmitted to the emergency
call center. If the system detects that the set of data in spoken
word is not complete, it may retry to send the voice message.
Once the complete voice message has been transmitted, the
system may open the voice line allowing the vehicle occu-
pants to communicate to the emergency call center operator at
step 421.

FIG. 5 is a flow chart illustrative of a vehicle computing
system determining a language to send a message to an emer-
gency responder. The VCS may automatically provision an
emergency call language based on a determination that a new
language is appropriate based on, for example, a vehicle
location. Although a user could drive for a thousand miles in
America and never cross a national border, such a trip in, for
example, Europe, is almost certain to cross one or more
national borders. While it may be common for citizens of
Europe to each speak several languages, it is not desirable to
rely on the ability of an emergency operator to speak the
language of a user, when the user is outside of a home country.
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For example, if the user originated in France, then the user
may have set the vehicle computing system to respond to and
speak in French. This could be the user’s own language, a
common international language, such as English, and may
also be the language of the Emergency Operator for an emer-
gency phone calls placed while in France.

If the user were to travel in the vehicle, however, a drive of
several hours could easily find the user in Germany. While it
may be possible that a particular German Emergency Opera-
tor could speak French, it is certainly not preferable to rely on
such an occurrence in the event of a vehicle emergency, such
as an accident. Further, if the operator doesn’t speak French,
not only will the vehicle communication system be unable to
successfully communicate the translated sound bit of vehicle
parameter data with the operator in French, but if the driver
only speaks French, then even an open line between the driver
and the operator will be to no avail.

In this illustrative embodiment, the vehicle communication
system can automatically switch to a local language, so that
emergency communication is possible between the operator
and the vehicle, even if no one in the vehicle speaks the
appropriate language.

When a cellular phone, or other nomadic device, connects
to a cellular tower, in, for example, Europe, configuration
information may be passed between the tower and the device.
This information can be used to establish a connection
between the tower and the device, and, in particular, it may
also contain a code (such as a mobile country code (MCC))
establishing the country of origin of the tower (or some other
designation based on a code).

In this illustrative embodiment, continuing from a vehicle
computing system notifying an emergency responder of an
automobile accident from step 411, a vehicle computing sys-
tem polls a paired nomadic device periodically to obtain at
least a designation code at step 501. The system may open a
connection to the nomadic device. The system then checks to
see if cellular communication information is stored within the
device. For example, if the device stores a configuration
packetreceived from a cellular tower or other communication
point, then the system may be able to retrieve that packet from
the device.

At step 503, if the location is found, the system may pro-
ceed to translate the data set to the appropriate language for a
voice message transmission to an emergency call center. The
set of data voice message may be translated to the location
language of the vehicle at step 509.

At step 505, if there is no such data stored locally in the
device, then the system may instruct the nomadic device to
initiate communication with a cellular tower or other com-
munication point, in order to receive a configuration packet.

The configuration packet is then transferred from the
nomadic device to the VCS. Based on an origin code or other
designation, the VCS can determine the local language of
choice. In this illustrative example, a lookup table is used for
this determination of words and phrases, although other suit-
able methods may also be used.

At step 507, once a local language is determined, the
vehicle computing system can set up access to, for example,
a preset database of words in that language. The VCS may
implement a number of look-up tables in the software to
determine word translations for the dataset variables in the
selected language of the vehicle location. In the event an
emergency call is placed, the system can draw on this data-
base to communicate with an emergency operator and/or
translate the data set to the appropriate voice message lan-
guage at step 509.
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At step 511, if a local language is not determined, the
vehicle computing system can establish the set of data voice
message to a default language. The default language may be
preset by the vehicle operator during VCS setup. Once the
default language is set, the set of data may be translated to the
default language and ready for transmission to the emergency
call center at step 509.

In this illustrative embodiment, fully switching between
language packs when the local language changes is not the
preferred option. It can take up to a minute to switch the
language of the vehicle computing system to another installed
language pack. Further, it may be that the language option for
the local language is not presently installed in the user’s VCS.
Installing the language could require a charge, a lengthy
download, or even possibly physical insertion of a persistent
memory device containing a new language.

While exemplary embodiments are described above, it is
not intended that these embodiments describe all possible
forms of the invention. Rather, the words used in the specifi-
cation are words of description rather than limitation, and it is
understood that various changes may be made without depart-
ing from the spirit and scope of the invention. Additionally,
the features of various implementing embodiments may be
combined to form further embodiments of the invention.

What is claimed is:

1. A vehicle communication system, comprising:

one or more processors configured to:

receive at least one emergency condition detection sig-
nal;

receive vehicle parameter data indicating one or more
vehicle parameters;

use data transmission signaling to transmit a wireless
communication to an emergency response center, the
communication indicating the vehicle parameter
data; and

if the data transmission signaling has failed after a pre-
determined threshold, convert at least a portion of the
vehicle parameter data to speech signals and commu-
nicate the speech signals to the emergency response
center over a voice channel.

2. The vehicle communication system of claim 1 wherein
the one or more processors are additionally configured to
receive a geographic location of the vehicle, and output the
speech signals in a language spoken at that location.

3. The vehicle communication system of claim 2 wherein
the language is selected based on a look-up table.

4. The vehicle communication system of claim 1 wherein
the one or more processors are additionally configured to:

establish communication between the vehicle computing

system and a nomadic device; and

establish communication between the emergency response

center and the vehicle computing system through the
nomadic device after the emergency condition is
detected.

5. The vehicle communication system of claim 1 wherein
the data transmission signaling includes data over voice.

6. The vehicle communication system of claim 1 wherein
the wireless communication includes a cellular phone.

7. The vehicle communication system of claim 1 wherein
the vehicle parameter data includes global position system
coordinates of the vehicle.

8. A computer-implemented method comprising:

receiving an emergency condition detection signal;

receiving vehicle parameter data indicating a vehicle
parameter,
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using data transmission signaling, transmitting a wireless
communication, including the vehicle parameter data, to
an emergency response center; and

if the data transmission signaling has failed after a prede-

termined threshold, converting at least a portion of the
vehicle parameter data to speech signals and communi-
cating the speech signals to the emergency response
center over a voice channel.

9. The method of claim 8, further comprising:

establishing communication between a vehicle computing

system and a nomadic device; and

establishing communication between emergency response

center and the vehicle computing system through the
nomadic device.
10. The method of claim 9 wherein the nomadic device
includes a cellular telephone.
11. The method of claim 9 wherein the communication
between the vehicle computing system and the nomadic
device includes Bluetooth technology.
12. The method of claim 8 wherein the predetermined
threshold includes three attempts of transmitting of the
vehicle parameter data using the data transmission signaling.
13. The method of claim 8 wherein the data transmission
signaling includes data over voice.
14. The method of claim 8 further comprising the convert-
ing of at least a portion of the vehicle parameter data to speech
signals by:
determining a word or phrase to be communicated to an
emergency operator from the vehicle computing system;

looking up the determined word or phrase in a lookup table
to determine a corresponding sound bite to be played;
and

playing the determined corresponding sound bite over an

outgoing communication with the emergency operator,
such that the sound bite communicates the determined
phrase in a language to the emergency operator.

15. A system comprising:

a processor configured to:

receive a vehicle parameter dataset based on an emer-
gency condition input;

transmit a wireless communication to an emergency
response center through a wirelessly connected
nomadic device, including the emergency condition
and the dataset;

if the dataset transmission has failed after a predeter-
mined threshold, convert at least a portion of the
vehicle parameter dataset to voice; and

transmit the voice to the emergency response center over
a voice-channel.

16. The system of claim 15 wherein the dataset includes
one or more of: GPS coordinates, number of passengers in a
vehicle, time stamp, vehicle identification, service provider
identifier, and an indication notifying the emergency response
center that the emergency condition input has been manually
or automatically initiated.

17. The system of claim 15 wherein the processor is addi-
tionally configured to convert data received from the dataset
to a text message.

18. The system of claim 15 wherein the nomadic device
includes a cellular telephone.

19. The system of claim 15 wherein the wireless commu-
nication with the nomadic device includes Bluetooth technol-
ogy.

20. The system of claim 15 wherein the processor is addi-
tionally configured to open a line of communication allowing
an emergency call center operator to communicate with occu-
pants of a vehicle.



